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Pursuant to a Notice of Proceeding issued on October 7, 2003, a case 
conference in the above-referenced matter was held on October 22, 2003.  Based on 
the discussions at the conference, the following orders are entered. 

 
I. INTERVENTION 
 

The Office of the Public Advocate (OPA) filed a petition to intervene in this matter 
on October 8, 2003.  Central Maine Power Company (CMP) filed a petition for limited 
intervenor status for the purpose of receiving all filings and for potentially filing a brief on 
legal and/or policy issues on October 16, 2003.  Good cause appearing therefore, and 
there being no objection, the petitions of the OPA and CMP are granted. 

 
II. SCHEDULE 
 

The threshold question to be addressed in this proceeding is whether the 
Commission should initiate a formal investigation pursuant to its authority under 35-A 
M.R.S.A. §§ 1303 and 1321 to review and possibly modify the Service Quality Index 
(SQI) component of BHE's Alternative Rate Plan (ARP) approved by the Commission in 
Docket No. 2001-410.  To provide the parties and the Commission Staff with an 
opportunity to review and analyze BHE's request for investigation, the following 
schedule is established to govern the initial phase of this proceeding. 

 
Activity       Date 
 
BHE Files Supportive Material to 
Supplement Initial Filing      October 28, 2003 
 
Data Requests on BHE's Filing Due    November 3, 2003 
 
BHE's Responses to Data Requests   November 13, 2003 
 
Technical Conference on BHE's Filing    November 25, 2003 
        (1:30 p.m.) 
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Follow-Up Case Conference    December 3, 2003 
 
 
 

Dated at Augusta, Maine, this 24th day of October, 2003. 
 

BY ORDER OF THE HEARING EXAMINER 
 
 

_______________________________ 
Charles Cohen 

 
 
 
 
 


